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The Fronter Platform
Fronter is an internet based platform, providing easy to use tools for learning and collaboration online.

Fronter is constantly developing under the guidance of professional educators in reference groups. This ensures that
Fronter continues to meet the dynamic needs of the educational community.

The Fronter Platform includes a wide range of tools, grouped into 5 functional areas:

LEARMIMG & TEACHING
Learning Management System {LIAS).
PERSONAL WORK & PORTFOLIO Customised lzarning, asseszment and fallow-up.
Personal Learning Envirenment (PLE).
Eportfolio and persons| waorking area.

ra

SETUFP & ADMIMNISTRATION
Solid administration tools for
lsrge scale installations.

COLLABORATION & COMMUMNICATION
Intranet functionality for efficient
collaborstion and communicstion.

PUBLISHING

Learning content managemsnt system (LCME).
Production, management and publishing of
content.

Fronter Tool Description Copyright © Fronter. All rights reserved. Page 4
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Tool Description for the Fronter Platform i Volume 92

The Fronter Platform contains the following tools:

! Today portal

Personal portal for Fronter users

The Today portal automatically gathers all information relevant to each
user. Information from all rooms where the user has access is
displayed on the Today portal. This may include news, new
documents, assignments, hand-ins and discussion contributions.

The user can customise the Today portal by choosing which content or
notifications he/she wishes to receive, how many items should be
displayed, and from which room it should originate.

From the Today portal, users can go directly to the room in which the
information has been posted.

The Today portal settings can be defined by the administrator to
ensure that certain information is always received by the user.

The Today portal can also be populated with information from external
sources through RSS feeds. This can include Frontlet-compatible
applications (e.g. e-mail from external e-mail clients that can be
displayed on the Today portal).

g E-mail client

Complete e-mail client with support for POP3 and IMAP

Fronter has an installed client for reading and writing e-mail messages.
E-mail can be sent directly from within Fronter, and is integrated with
the contact database. This means that the user can easily send an e-
mail to a large group of members.

E-mail received by the user can be moved from the E-mail client inbox
and stored i nr etshoeu rucseesr.60s AdbEMtganme a t
moved to a room where more people have access (ideal for project
documentation).

The E-mail client supports all types of e-mail servers (POP3 and
IMAP). Fronter offers a web-based e-mail client through which all
personal e-mail accounts can be configured. This makes it possible to
read external e-mail directly within Fronter.

;‘Sz My contacts

Personal contacts and friends

All users can generate their own private contact list within Fronter.
These contacts can be organised in a group structure, and are part of a
private domain.

The contact database is integrated with the e-mail client as well as the

internal messaging system. The user will have access to their private
contacts as well as all shared contacts.

Fronter Tool Description
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@ My calendar

Personal appointments and meetings

All users in Fronter have their own personal calendar. The calendar is
available in their personal toolbar, and can be shared with other users
(see Shared Calendar).

Some of the features included in My Calendar:
e Four calendar views - Day, Week, Month and Year.
e Appointment creation i with links to public Fronter rooms.

e Define appointment parameters e.g. number of repetitions,
frequency, and duration.

e Search calendar for specific users to check their availability.

e Invite external users for a meeting with automatic registration of
participation.

e Colour code appointments, creating an overview that is easier
to read.

e Create internal links to documents within the Resources.

‘ﬁ My resources

Personal content folder functioning as a network-based hard drive

All users have a My resources tool in their personal room where they
can store various types of documents and files. Content is organised in
a file structure and only the individual user has access rights.

As long as the user has access to the internet, work can be stored and
uploaded into My resources. This means a user always has access to
the latest version of their work. When, for example, a project is
complete, the user can move the content to the Resources in the
relevant public room.

The storage capacity of My resources folder can be set by the
administrator (capacity can vary according to the user group).

@ My portfolio

Personal portfolio and display folder

Each individual user has his/her own portfolio within Fronter. The
portfolio contains all work/activities that the user has completed or
produced, including all documents and contributions, results from all
hand-ins, tests, etc.

The user can access their My portfolio from his or her personal room
and personal toolbar.

Statistics in My portfolio tool give an overview of all activities, progress
(results from tests and courses), and all hand-ins. Users will only have
access to see their own work and activities.

Portfolio assessment is a methodology used for both learning and
assessment. A key goal is to increase awareness of the learning
process as a whole. The Fronter has been developed with this
methodology in mind.

Fronter Tool Description
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Fronter Instant
Messenger (FIM)

Internal instant messaging system

Fronter Instant Messenger (FIM) is an online messaging system for
quick communication between online Fronter users. Users that are
logged into Fronter will also be automatically logged into the FIM client,
and have access to see all other online users.

FIM has an easy to use interface including drag-and-drop functionality
to invite 2 other users to a Fronter Meeting session powered by
Elluminate. You can see chat history and search for friends. FIM is
available in the personal toolbar.

The administrator can customise access rights for FIM e.g. can specify
which online users an individual is able to make contact with. These
access rights can for example be limited to students only, teachers
from within the room or class, entire school, or all users within the
Fronter installation.

< z Visual Mail

Write, draw or record a message to classmates in Fronter

Visual mail is an internal messaging system for the younger users.
Students can send messages to their classmates by selecting their
friendds image from a | ist of the

Users access Visual mail by selecting the E-mail tool from the personal
toolbar. If the user also has e-mail and/or stickies activated, they will all
be listed in the left-hand side menu.

To send a message, the wuser clicl
primary Text editor will appear with 3 options i to send a text message,
record a message, or draw a picture. An inbox and outbox are

available in Visual mail, and the administrator has access to see all
messages which are sent within his/her organization.

_ :D Blog client

Edit your external blogs from inside Fronter

Users can collect and edit their external blogs directly from within
Fronter. The user can read and write articles directly in his or her
external blogs, provided that they support the Meta Weblog standard.

All articles that the user has produced on his or her external blogs will
be displayed in the Portfolio tool. In this way, all blog articles are
gathered in one place and are available for later assessment.

Fronter Tool Description
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Meeting

Q Powered by
- Elluminate

Personal web conferencing solution for three participants

Based on Elluminate vRo o m EMeeting is a personal, real-time
collaboration and web conferencing solution you can access from your
personal Fronter toolbar to connect you and two others.

Features include:
e Full-duplex audio
Interactive whiteboard
Chat
Application or desktop sharing
Synchronised notes
Web tour
File transfer
High-resolution video

Participants in your personal Meeting can be Fronter users or external
participants. External participants receive an e-mail notification if
invited to attend a Meeting session, while Fronter users receive an
internal message through Fronter.

To increase the number of meeting participants and enable recording
of live sessions, you can easily upgrade to the PlusPack Elluminate
vOfficek .

Stickies

Internal messaging system in Fronter

Stickies is an internal messaging system for sending messages
between users (one-to-one) and for distribution of messages among
users (one-to-many).

It is possible to send messages from the member list in a public room,
from the search function within the contact database, or directly from
the e-mail tool. The recipient will find the message in a separate inbox
for stickies. You can also choose to have these messages displayed
directly on the Today portal.

@ My homepage

Personal web page

All users in Fronter have the option to create and publish their own
homepage by using the Page tool. This will be automatically connected

to the userdés contact card. The |
users inside Fronter, provided that they are given access to view other
user6s contact cards (note: this

The users can personalise their own information, creating a homepage
to present their own interests.

Fronter Tool Description
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Entrance Hall

Visual overview and easy access to rooms from the Today Portal

Students and teachers can navigate to their different classrooms by

selecting a roomds image on theirt
creates a room, he/she can select an image to represent the activities
taking place in the room. The 71 0¢

predefined images, or upload their own.

To add the Entrance hall on the
Today Portal 6 and add the tool, |
Access container, the user will find the Entrance hall option. Here the
user can choose to show only room image(s) or both the room

image(s) and the room name on the Today portal.

Information central

o0

Quick overview of new elements on the Today portal

Information central is found on the Today portal. This tool summarises
all recently added or updated content/contributions from the rooms the
user has access to. The summary is presented in a compact format as
part of the Today portal. Content may include stickies, news, e-mail,
assignments, resource elements, discussions, tests, and RSS feeds.

— To-do list

Personal task list with progress indication

All users in Fronter have their own personal To-do list. This tool is
integrated with the Calendar. Here you can specify a task with a
deadline or time limit, resources and linked content. All tasks can be
displayed on the Today portal for the user to see when they first log in.

Tasks can be linked to specified Activities and projects have a progress
indicator. This can be used as a work-flow tool.

D My RSS feed

Personal RSS feed from your Today portal

Information displayed on the Today portal can be made available on
other channels and portals through My RSS feed. This service requires
that the RSS recipient logs into Fronter.

The RSS-stream from Fronter can be dynamically adapted by using a
standard set of parameters in the RSS-link sent to Fronter.

Fronter Tool Description
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4 Hand-in

Folder for submission of assignments and evaluation

In the hand-in folder teachers can upload assignments where students
hand in their work individually or as a group. The teacher can then
correct, comment and assign grades.

The teacher creating the handi in has the ability to specify:
e Timeframe
e Hand-in reminders/natifications
e Correction format
e Links to learning goals
e File hand-in type
e Anonymous hand-in delivery

Test

Tool for test creation with options for format and design

With the test tool, a user can create and answer digital tests, choosing
from a variety of different formats.

Tests can be assessed manually where teachers add in comments and
then assign grades. It is also possible for tests with multiple choice
format to be graded automatically and results immediately passed on
to the students.

Statistics and standard reports will be generated on the basis of all test
results. You will find these reports both in the Portfolio tool as well as
under the statistics tab in the drop-down menu of the test.

IMS QTI 1.2

The test tool supports the standard IMS Questions and Test. This
makes it possible to import tests, surveys, etc from other sources. In
addition, it also supports an additional 25 different answer types
including e.g. Fill in blanks, Hot spots, and Video questions.

Learning path

Structuring learning pages to facilitate directed learning

With the learning path, users can generate different learning objects
and presentation pages, presenting them in a defined sequence. This
sequence can have many different branches, depending on subject
direction and student response.

With this tool, the users are able to produce, use, reuse and share
learning resources. Learning paths can be built based on texts,
pictures, links, sound and video.

Individual learning path

By introducing tests within a learning path, the teacher can create a
path where the student can progress to a new page only when
mastering a certain section and achieving certain results.

Student collaboration

Students can also generate content using this tool, either individually or
in collaboration with classmates. The students can individually create
their own presentation pages which can then be combined into a
learning path for a group presentation.

Fronter Tool Description
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Individual
g] Learning Plan

(ILP)

Individual assessment of progress

With Fronterods I ndividual Learnir
can specify personal learning goals, areas for improvement, document
progress and results - all in a quick and simple format.

The ILP tool gives the teacher a full overviewofas t udent 6 s
and plans.

This overview includes:
e Alist of completed teacher-student conversations
e Assessment form
e Absence and gradebook results
e Portfolio assessment
e Learning goals
¢ Result matrix

> Learning goals

Import and adaptation of learning goals

Learning goals that are directly linked to the curriculum can be
imported and registered in Fronter. These learning goals can be linked
tothe studentsé wor k to allow for | ater

When content is produced or external material is uploaded, this can be
linked to learning goals as they appear in Fronter.

All goals will be connected to a matrix that indicates the criteria needed
to achieve the goals they are aiming for.

Students are able to comment on their progress, and their goals will
appear in their individual portfolio contributing to their summative
assessment.

Question
database

Shared database for test questions

The question database is a central repository for questions generated
in the test tool or uploaded from external sources. The questions can
be classified according to the level of difficulty, subject, themes, and
statistic functions.

Questions stored in the database can be used by all that have access
rights to the room where the tool is found. Statistics from database
questions will be accumulated in order to compare results received by
different students.

@ Course import

Import of IMS, SCORM and AICC-courses

Courses following international standards (IMS, SCORM or AICC) can
be integrated into Fronter. The e-learning content can be accessed in
two ways. Either it can be stored in Fronter, or a password protected
link can be established to the website where it is published. A list of
third party content providers that support this integration is available
from Fronter.

Fronter Tool Description
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Statistics Complete report of activity in a room

/\/ This tool displays the overall summary of activity in a room. It includes
informationabouta user 6s pr ogr diskedtochand-enn ¢
and tests.

Portfolio assessment is a methodology used for both learning and
assessment. A key goal is to increase awareness of the learning
process as a whole. Fronter has been developed with this methodology
in mind.

The portfolio gathersa s t u d e n ttedbedy of warlp dh@ving the
contributions, progress and results, in a room or connected to specified
learning goals.

Learning goals can be defined in this tool and adapted according to an
individual or a group of students. Hand-ins, tests, discussions, links etc,
can all be connected to a learning goal.

@ Portfolio Overview of learning process and work progress

Result matrix Summary ofresuitser s 6

v The result matrix provides a total overview of the results from all hand-
ins and tests (horizontal) for all users in a room (vertical). With this tool
the teacher can access an instant summary of all work completed, with
the grades received by all students.

There is a direct link from the Result matrix to the individual hand-ins
and test statistics.

Notes linked to learning objects

- Notes

rj Users can make notes/comments and attach them to any element in
the Resources. A Note can be compared to a post-it. This tool can be

used to give comments on the content in a document. The owner of the

content will be notified by e-mail as well as on the Today portal when a

note has b eThaNote wih®rtaind bnk to the element it is

attached to, so that the owner can link to and view the comment

directly.

The whiteboard can be used to make simple real-time illustrations for
multiple users. You can also use the Chat tool within the Whiteboard,
so that wusers can 0 c keandefdis arillastatee a ¢
on the whiteboard.

Z Whiteboard Real-time whiteboard function
)

Fronter Tool Description Copyright © Fronter. All rights reserved. Page 12
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Sound recorder Record and store sound in Fronter

With the sound recorder you can record and store sound files directly in
the Resources and Pages.

Sound files can be used to give instructions to younger learners,
facilitate language course instruction, and help in collaboration with pod
casting.

Sound files can be created and stored on Fronter, without having to be
downl oaded or storeaddove. t he user

44

[]] Video Show video clips and multimedia files from the Resources

Multimedia files can be uploaded into the Resources folder and played
back directly within Fronter. Alternatively it is possible to link to external
streaming servers and make the multimedia file available via Fronter.

You can insert a video clip within a learning path, as well as embed
videos in the page tool and articles. This means that videos found on
web pages such as youtube. com, C
and displayed.

In the video tool the user can also add an address to an external IP-
camera and watch the video.

p External repository  search in predefined external repositories
[o]o)

search This is a separate tool for searches carried out in external content
databases. It is available through the Search and Retrieve Web
services-standard (SRW). Through this search, users can explore a
variety of pre-arranged content providers for learning resources and
content. The resources can be uploaded and stored in a Fronter room.
Administrators define which schools have access to which content
providers.

With a unique username and password, parents or guardians of

students can be given a login to Fronter and access specified areas,
tools and information. This access is decided by the school, and can
include the following:

e Parents can access their c
to better monitor their ch
behaviour at school.

e Parents can also access different rooms, where they can take
part in discussions, access school information, and complete
school surveys and tests.

hil
ild

Fronter Tool Description Copyright © Fronter. All rights reserved. Page 13
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% Frontpage

Option to create customised start pages for Fronter rooms

The Frontpage functions as a start page for a room and its purpose is
to make the room content more easily accessible to the users.
Resources, articles, tests, hand-ins and forums can be linked to directly
from the Frontpage. Thisway, user s don &drcohtenty e
but can be directed to content from the Frontpage.

The owner of the room will be responsible for developing the Frontpage
and deciding how the content is displayed, independent of where the
content is stored. Room owners use the Frontpage to create their own
60l ook and f erselobsubfect.r t heir cou

I@ Messages

Send messages to all members in aroom

With the messaging tool, users Wwi
publish messages to all other members in a room. Members in this

room will be able to see these messages on their Today portal and in
the room where it was published.

The message tool is designed to communicate short messages to large
groups. The message can be expanded by using the text editor, and
images or other media added. Pictures, external links, internal links,
icons etc, can make the message more colourful and attractive.

g Shared document

Document editor for process oriented writing

The Shared document is a tool for producing text documents with one
or several authors (also known as the Fronter document), designed for
process oriented writing.

A user can create parts of a document and then invite other members
to contribute and/or comment directly in the document. The text can be
edited based on the comments, and the revised text can be
commented on again. The author can lock certain paragraphs in the
document when they are completed.

The shared document has full version control throughout the life cycle
of the document. The author can at any time store a new version of the
document and retrieve older versions at a later stage.

2 Discussion

Thread based discussion forum, 1st of 5 forum options

Discussion is a traditional forum type. The answers are grouped under
themes or topics when they are published. All members are able to
answer all other contributions. This tool is well suited for open
discussions with many members.

Conversation
==

Discussion forum, non-thread based, 2nd of 5 forum options

Conversation is the simplest form of discussion. All contributions are
listed below one another as in an ordinary conversation. This tool is
suited for simple discussions with a small number of members.

Fronter Tool Description
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Debate Discussion with position statement, 3rd of 5 forum options
Debate is a type of discussion where members categorise their
contribution according to a predefined list of standpoints. This tool
allows the users to get an overview of the different arguments under
discussion, and easily see which arguments/standpoints are more

prominent.

Q Brainstorm Anonymous idea generation, 4th of 5 forum options

Brainstorm is a type of discussion where ideas/contributions, are
placed as notes on a blank page. This tool is well suited for discussions
involving creative input, as all contributions are anonymous.

Hotseat is a type of discussion forum that allows all members to ask
guestions, but only one member, or a specific group of members, to
give answers. This tool is suited for panel debates where many
guestions are asked and directed towards one or a limited number of
individuals.

& Hotseat Question and answer, 5th of 5 forum options

This tool is a shared contact list containing all contacts registered
within your Fronter installation.

The contact | ist includes each wuc
shared contacts. The contact card includes fields with information for
each contact, which may include all personal settings i.e. login
information, group membership, time zone etc.

The user may search in the contact list that he/she has access rights
to. Access rights to the contact registry, and different information on the
contact card, are controlled and managed by the administrator.

;‘gz Shared contacts Shared contact list for members

Chat Real-time chat functionality

Chat is a real-time communication text tool available in a Fronter room.

It is possible to add several chat tools (channels) in one room so that
one group may have a separate chat from another group. A user may
only be active in one 6chatd at ¢

The whole chat sequence will be logged for later purposes or made
available for those that could not participate in the chat when it took
place.
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Shared calendar

Shared calendar for all members in aroom

The Calendar has two main functions: Shared calendar for rooms and
a private calendar for each individual user. In the Shared Calendar tool,
the user will see:

e their personal appointments with option to hide details seen by
others

e public appointments linked to rooms where the user has
access

e appointments from all contacts that the user has access to
The user can view appointments in a Daily, Weekly, Monthly or Yearly
format. It is possible to create appointments and invite members, as
wellashook resources and eroe dtie tapdmme
notes.
The calendar can also be shown on the Today portal, meaning that
users can receive a quick overview of their weekly plan, when first
logging in.

@ Voting

Simplified test for assessing opinion

The Voting tool can be accessed from a presentation page, or within a
learning path. All members can quickly note their feedback on a subject
or topic. The author will define a title, a question and a selection of
answers. When the members complete a vote, the results can be made
available immediately and presented in a diagram.

Activity folder

Archive for activities specific to a project plan

With Activity folders, Fronter combines Resources with widely used
theory and practice for project management.

Project folders representing different activities can be set up and
automatically represented on a Gantt diagram. Graphically displayed
on a timeline, project folders with resources can be linked directly to
the activity, and access customised.

The main advantage of this tool is that project managers do not have to
set up and maintain two structures; activities and folders.

|j Resource booking

.....
......

Reserve equipment/resources/facilities though the Calendar tool

Fronter users can manage and monitor resources, enabling efficient
planning and effective use of all that is available.

Resource booking allows users to book different items from within their
personal calendar. A resource can be anything from an object, to a
location or person, e.g. a projector, set of reference books, meeting
room or school bus.

It is possible to book a resource for a period of time, specifying duration
and frequency. Users are also able to have an overview of which
resources are being used, when, and by whom.

Fronter Tool Description
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g_] 10 Appointment list Format for easy creation and booking of appointments

j_. This tool is designed especially for setting up parent-teacher or
student-supervisor consultations during the school year. Through the
Calendar tool, users can set up ¢

invite other members to apply to attend the different appointment times.

I nside the calendar, users can sSc¢
here define the time of the appointment and how many participants
should be able to attend. The number of participants can be limited, but
the invitations sent out are unlimited. This way, appointments will be

all ocated on a o6first come first
Liveroom Virtual classroom solution for unlimited number of users
(i Powered by Add the Liveroom to any room in the Fronter building, providing access
Elluminate to live online lecture sessions for all room members.

With Liveroom, you can schedule a time for all members of a room to
attend an online class/lecture. Members can listen to a lecture, while
watching an on-screen demonstration of the lecture content. Features
include:

e Unlimited number of participants

e Full-duplex audio

e Shared whiteboard

e Interactive text chat

e Advanced moderator tools
Powered by Elluminate, Liveroom can be easily upgraded to the

Fronter PlusPack Elluminate Live!® Academic EditionE or Elluminate
vClassE .

Page Create your own pages with dynamic content

1A%

Page is a tool for creating documents with several elements, and a
complex layout.

You can insert text, links, discussions, surveys, videos, flash movies,
and other content elements such as place holders. You can easily
create new place holders and move them freely around the page.

A page can be set to replace the default start page of a room, giving
the owner of a room full flexibility to create an appealing entrance to a
course or subject.

@ File transfer Uploading external files and file structures

The Resource folder supports upload of external files. Both individual
and multiple file upload are supported, including file structure, upload
and automatic extraction of compressed Zip-archives.

If the Zip-file contains a folder structure that already exists in Fronter,
the content will be placed in the existing structure when the files are
extracted. If the folder structure does not yet exist in Fronter, the file(s)
will be extracted using the same structure as on your original storage
medium.
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&\@ Editor

Text editor tool

The editor used throughout Fronter is powered by a third party product
called FCKeditor, updated to FCK version 2.6.3. It includes all the most
common functions found in a regular text editor and is supported in
Internet Explorer, Firefox and Safari web browsers.

The editor supports oO6right clicki
flash elements, video and sound, as well as a filter for copying text

from Word. The Word filter will remove unwanted formatting codes in

the text transferred into Fronter.

A Primary design text editor is available for younger users, where
buttons are enlarged, and only the most commonly used functionality is
shown.

C’ Shared resources

Shared documents for members in aroom

All work that is completed in any of the Fronter tools, such as shared
documents, links, tests, presentation pages, learning paths, articles,
discussions and lists, is stored in the Shared resources. This is also
where you store all external files uploaded into Fronter.

Shared resources is organised in a hierarchical folder structure, and
resembles the file structure that you may already be familiar with from
Windows. The Shared resources in Fronter includes the option for
many folder types:

e Regular folder
e Hand-in folder
¢ Individual folder
e Hidden folder

In a folder you can:
e Customise the opening hours
e Customise the access rights
e Customise content
e Enable a thumbnail view for images
e Export the folder
e Attach content to learning goals and portfolio
e Specify metadata

Article

Option to combine text and images in a document

An Article is a document type found in Fronter. It is accessed when a
user chooses to 6created a file i
user can present pictures and text with different layout options. The
Article is a simpler version of the Page tool. Different articles can be
placed within a Page.

Fronter Tool Description
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List

Preparation of lists containing internal and external links

The List tool shows one or two columns with links to internal or external
resources. The tool can be integrated with a presentation page or
stored separately in the Resources. The List tool is very well suited for
use in modules or tasks in a course or work plan, and to display a
collection of resources.

Mathematical formula editor

The formula editor WebEq is integrated into the Fronter text editor and
can be used to insert mathematical formulas into any file where the
Fronter text editor is used. WebE(q is the web version of Math Type that
is included in MS-Office, powered by Design Science.

The formula editor can also be used to insert mathematical and
chemical expressions within the test tool.

Free text search

Full text search

This tool completes a full text searchadif content in the Resourcésat the
user can access. The search will exclude content that is password protec
Room names, folders and items are included in the search, as well as co
of Word, Power Point, Excel, Pdf and Open Office documents.

The Rull text search is powered by the open source Solr search engine.

& Links

Shared 6linkodéd resources with comr

Users can create links in the Resources. The collection of links is
searchable and can be organised into folders.

The users can create a link collection available to all members as a
shared resource, or customise access and create a personal links
collection.

News

g

News publisher

The News tool allows you to publish news messages to all members in
a room.

A news article consists of a header, abstract, text paragraphs and
images. The members will see the news article displayed on their
Today portal, as well as inside the room where the article was
published.

Each news article can be given a publishing and expiry date.

Fronter Tool Description
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m Statistics Statistics for all content objects

Anybody who stores an object within Fronter will have access to
statistics about the object e.g. who has clicked on the object, and
when.

A useful application of this functionality is how a teacher can see
whether a student has opened a posted assignment or a file.
Furthermore you can see who has read a contribution in a discussion
forum.

— Metadata Metadata linked to content in the Resources

METH You can attach metadata to any object in Fronter. The Metadata
tracking tool is supportive of the IEEE form, which is a collection of
information fields describing content objects in the Resources
(information about the information). By using this standard, you can
exchange metadata with others using the same format.

The following meta data standards are available in Fronter.
e |[EEELOM1.0
e Curriculum Online 1.1
e E-GMS Metadata 3.0

Fronter can be configured to support user defined metadata forms or
customer specific fields.

Version control Control of objects in the Resources, with a history summary

ioh|

I

All external files in the Resources can be monitored through version
control. When changing external files (i.e. through Open-Edit Save),
the user will be prompted by Version control. The user can then decide
to create a new version of the document (graded by type of update), or
replace the existing file with the new edited version.

The history of a file can be accessed at any time, as all versions are
safely stored in the OHi storyd of

(OES) With Open-Edit-Save (OES) the user can open uploaded files in their
source application (i.e. Word documents in MS Word) directly in
Fronter. Changes can be made in the source application, and when
closing, the changes are automatically saved in Fronter.

[% Open-Edit-Save Direct opening, editing and saving of external files in Fronter

By using OES, the user does not have to download the file to the hard
drive while working on the document and then upload it to Fronter
again when they are finished. This whole process takes place
automatically.

For OES to work, you need a consistent Internet connection. OES is
possible when using Internet Explorer and Firefox. The same
functionality can be used to create new documents in external source
applications directly from Fronter; New-Edit-Save.
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Metadata search

Complete content search in Fronter

This search tool is found in the Resources. It allows the user to search
content according to metadata fields previously entered e.g. language,
school, level etc.

- RSS reader

Display external information sources on the Today portal

Fr ont e rréader &@&vS the user to collect a stream of information
from his or her favourite sources on the Internet. The streams can be
displayed on the Today portal. RSS can also be made available to

other membersindi f f er ent rooms via the |

Users may choose several elements from each RSS, as well as the
format in which it should be displayed.

Room

Room as the basic building block of Fronter

Fronter is structured in the same way as your physical school building.
Both are built up and divided into rooms. Your Fronter building consists
of Rooms which are furnished with Tools.

A Room can be used for many things e.g. a classroom, a teaching
room, a course, a group room, an information room, a library, a
common room or a meeting room.

Furnishing

The room owner will furnish the room with the necessary tools required
to empower the activity in the room. The list of tools in the room can be
changed according to changing needs.

Public room

The room creator can settheroomasépubl i c. 6 This 1
users who are not members of the room may see a description of the
room and apply for membership.

Import/ Export

Rooms can be imported and exported based on the IMS Content
Packaging specifications. Room structure, tools and information will be
imported or exported excluding room members.

Rooms can be imported/exported between Fronter installations
provided that you are importing rooms into an installation with an equal
or higher Fronter version number.

Room Copy
Copy rooms in an installation to share with fellow teachers

Organisation
structure

Setup of Fronter structure customised to your organisation

The organisational wunits are Fror
of the platform or virtual school building. Each organisational unit is

seen as a node in the organisation map consistingofinode s 0,
Afcorridorso and fAgroupso

The structure of the organisational units in Fronter reflects the real
structure of the organisation. The rights and the settings are adapted to
local needs and the possibilities are virtually limitless.

The organisational structure is the backbone of the Fronter installation.
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Rights and roles

Definition of rights and roles in Fronter

This tool defines where and when users can access different parts of
the Fronter installation. It is possible to have different rights and roles in
different parts of the installation.

Room rights
e Owner: Maximum access - Administrator in the room

e Delete: The user can delete, write and read content in a room. This
is typically given to a trainer, teacher or tutor.

e Write: The user can write and read content in a room. This is
typically given to the student or the member of a course.

e Read: This is the lowest right which is often given to guests who
will not be making contributions in the room.

Group rights

e No access: The user can only view his/her personal contact card.
They have no access to fellow member details.

e View contacts: The user can see
well as search for other members in the contact register. The user
may also create personal contacts and add these to his/her list of
friends. These contacts will not be able to log in and they are not
visible to other users. Personal contacts are equivalent to contacts
in an address book.

e Contact creator: The user can create new contacts. Only users with
access to these parts of the installation will be able to see these
contacts.

e Administrator: The user can create new contacts which can be
added into existing groups and given the right to log into Fronter.
The contact administrator may also create new contact groups.

Note: Additional group rights are available, connected to specific tools
and modules. E.g. Absence and gradebook, Survey and Individual
Learning Plan. These must be turned on individually by the
administrator.

Corridor and Room roles

e None: The user cannot create new rooms or extend the structure
with new corridors.

e Room Creator: The user may create new rooms within a certain
area of the Fronter installation.

e Supervisor: The user can create rooms and corridors anywhere in
the Fronter installation.
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@I//(@ Global settings

Top level settings for entire Fronter installation

Fronter can be customised with settings specified for the entire Fronter
installation.
Examples of global settings:

e New Room selector, placement of the Guided Tour, logo and
Customise today options.

e Link to the contact card on the Today portal (only when guided
tour and customise is displayed at the bottom of the Today
portal)

e Addthe optRio@msfi not v iReamtsaedtor i n
e Automatically generate grades for tests and hand-ins

e URL to Help

e Logout URL

e And more...

@?@ Local settings

Settings at school, faculty or institution level

As in the Global settings, there are a number of settings that can be
specified on a local level. This means that two organisation units (i.e.
two schools) in the same installation can have one or several different
settings.

Examples of local settings:
e Storage capacity
e Design
e Toolbar position
e Templates for Webfronter
e Appointment types in the Calendar
e Connect aliases to a master e-mail domain
e Logo
e Standard contact card picture
e Contact card-access
e Learning goals
e And more...

Export

Export of rooms (courses) as an IMS package

Content from a Room in Fronter can be exported to a zip file. The
export is carried out based on the IMS standard - IMS Content
Packaging Specification. The content is exported to a zip file and a file
which describes the content is created.

e Members
-

"

Members and their different rights/roles

All rooms in Fronter have a Member list and the room owner can invite
new members to join. The members can be granted different rights
depending on their role in the room, e.g. read, write, delete and owner.
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Reports

al

Administrative reports for activity summary

Reports consist of a graphical overview of all activity in Fronter -
number of total visits, number of total visits in rooms, number of read
documents, links etc. The administrator can filter the statistics to show
activity for a given time period.

The statistics can be exported as text-statistics to a text editor. From
the editor, the user can copy the result into MS Excel or a SPSS-tool
for further processing.

Database
clean-up

Routines for effective database administration

Over time, a very large database will be created in Fronter. To increase
database speed and simplify administration, it is necessary to undergo
an effectiveclean-up of Oexpiredd users ani

With Database clean-up, top level administrators can access users that
have not logged into Fronter after a certain date, and were created
before a certain date. The result can be processed and evaluated.
Empty groups can also be retrieved and deleted.

@ Help

Complete online help system

Fronter hassehsibwmedtbelp syster
button, the user will automatically be directed to the help files
describing the tool that is currently in use.

User documentation is available in html and pdf format. Fronter users
will also have access to a comprehensive list of online e-learning
courses. These courses guide users through the basic tools and
functions in Fronter.

5] Language support

Selection of different language packs available

Language support is currently available in the following languages:
English, German, French, Norwegian (Bokmal and Nynorsk), Sami,
Dutch, Polish, Russian, Spanish, Finnish, Danish, Swedish and Arabic.
Fronter Language support includes right to left written languages e.g.
Arabic.

Users can switch between languages while logged into Fronter, by
altering a personal setting found next to their name on the Today
Portal. The default language is set from the login page when the user
first enters their username and password.

User-defined tool

Option to define your own tools in aroom

By adding your own user-defined tools, you can create direct links to
external content and sources. This tool will appear on the room toolbar.

Alternatively, the user can insert direct links within a Room to content
of special interest to the user. As with other tools, the user can name
the button and limit the access according to his/her wishes.
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