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Prestenga nursery, Municipality of Askim

Prestenga Nursery and the Nursery Leader, Trond Kalhagen.

Prestenga Nursery has 135 children aged from 0 - 6 years, 14 preschool teachers and a
total of 38 employees. The nursery has ICT - and math rooms, as well as a carpentry
workshop and a recycling warehouse. The other rooms can be changed according to what
kind of activities the children are interested in. The nursery moved into its new building

two years ago.

Spring 2009 the municipality of Askim decided to use the Fronter learning platform at all schools and nurseries. In
September 2009 the implementation was completed. It was important for the administration of the nursery that the
children could follow a single platform from the nursery all the way up to high school. The nursery wants the
children to be familiar with Fronter before they start school. At this point all the children have been entered, but will
first be able to start using it autumn 2010. The plan is to create a separate children's room with links to online
games, activities and other fun stuff for children to engage in. Fronter offers children the opportunity to use the
Internet in a safe and suitable manner.

We also hope that Fronter will be an “interaction channel” for information and communication with the parents. So
far, Fronter is only used for internal communication by the personnel at Prestenga Nursery. Kalhagen emphasizes
the importance of approaching the system slowly since the nursery consists of employees with varying experience
with ICT systems. The administration has made a room for the personnel where all information is posted. Kalhagen
admits that they have not yet been able to put all information inside Fronter, but stresses that employees use
Fronter to access memos from meetings, forms, templates, plans, etc.
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The implementation

A total of 6 nurseries in the municipality of Askim are using Fronter. Both top-administrators and local administrators
at the nurseries received training for three days. Kalhagen says the training was good, and that it enabled people to
work as administrators. “We also had a meeting afterwards for all the users and administrators in the nurseries. The
Fronter platform is not used as actively in all the nurseries yet, but it certainly is in Prestenga Nursery", Trond
Kalhagen says.
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First Impressions

Prestenga developed a questionnaire where staff was asked to say something about their first impression of Fronter.
The responses were overwhelmingly positive. Most thought that Fronter had a good interface. There are still some
who have yet to sign in, but this is probably because we have not completed our basic computer training yet.
However, we see that many people log into Fronter, even after they have gone home for the day. The Nursery
expects that the statistics will rise in line with the training of the pre-school teachers and when the children get
access. Kalhagen hopes that the children will have shared experiences through the use of Fronter, and that the
bonds between the preschool teachers and the children become closer. He also hopes that it will be possible to
communicate a little more in real time with parents than today, using messages, E-mail and chat. “Fronter provides
new opportunities for contact with parents. You can clarify things easier, but you will of course be available in a
completely different way", Kalhagen explains.
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Fronter tools

Fronter tools that are/will be used are Webfronter, different rooms, news, documents, photos, instant messaging
etc. Kalhagen says that the web solution they are using today has worked fine, but its’ not a two-way channel. That
will change by replacing the current program with Webfronter, which provides a two-way channel to communicate
better with parents and staff. We are currently working with Webfronter, and it will be published when it’s ready.
We will post general information of interest to both users and to the "outside world", such as annual plans, opening
hours, contact info etc.

“What impresses me the most about Fronter is the "Today page" and Fronter’s general simplicity”. Kalhagen believes
that Fronter is a complex system that is easy to use. “There are no special or weird ways of doing things, and it is not
difficult to find things, either”. Kalhagen however hopes for a new image viewing tool that allows you to display
photos from your child's daily life in a more dynamic way. Kalhagen admits that he has not tried Creaza yet, but has
great faith in it. It will be exciting to see, he concludes.



